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The TravelSdedule

Policy Holder: British TransporPolice

Policy Holder Address ~ Federation Office, 134 Thurlow Park Road,
West Dulwich, London, SE21 8HN

Policy Number: 25185315 ECA

Hfective Date IstMay 2021

Expiry Date 300 April 2022

Maximum number of daysany one trip: 31

INSURED PBBNS:

Serving Agé&imit: Under70years

PartnerAge Limit Under 85years

Retired Age hiit: Under 70years

Dependans Age Limit: Under 18years (under 23 yearsif in full

time eduation)

Note:If the dependart Child/ren hasa disability either mental or physical whichis aubstartial andlong termas
definedunder the quality act 2010, no age limit will apply.



Worldwide Annual Travel Insuran&shedule

Benefit Description Excess Sum Insured
Personal Accident Insured Persond Insured Persons

Agedover16 Aged underl6
Death £20,000 £1,000
Permanenttotal loss of sight of one or two eyes £20,000 £20,000
Loss of one or two limbs £20,000 £20,000
Permanent Total Disablement £20,000 £20,000
Temporary Total Bablement £100 perweek | Not Insured
Deferment Period N/A N/A
Benefit Period 104 weeks N/A
Temporary Partial Disablement £40 per week | NotlInsured
Deferment Period N/A N/A
Benefit Period 104 weeks N/A
(Mc?)?/lg ra :j?)r;g E g: zeaz)gp?; Tr? t-lr—1rea\l/JeKI I(E)):Fc):gﬁsn?rsy of residence) £40 £10,000,000
Continuing medical charges £50,000
Domestic travel expenses £5,000
Foreign coma benefit£50 per day for each complete 24 hour periodu
to 730 days £36,500
Emergency dental treatment £350
Funeral expenses £2,000
Hospital expenses £50 per 24 hours to a maximum of 30 days £1500
Search & rescue expenses £25,000
Remtriation of human remains £5,000
Personal Belongings £40 £2,000
Maximum any one item, pair or set £750
Maximum Benefit for Temporary Loss £250
Valuables limit £750
Loss of keys £500
Money £40 £1,000
Credit Card Misuse £40 £1,000
Cash Limit £500
Lost or damaged documents £250
Theft of documents £250
Rental Vehicle Excess Cover £1,000
Cancellation, Curtailment or Abandonment £40 £5,000
Travel Delay £120
£60per complete 12 hour period iexcess of 12 hoursand up to flj2er
insured rson
Catastrophe £3,000
Missed Departure £1,000
Hijack and Kidnap
For each complete 24 hour period of delay £500
Maximum benefit any one claim £15,000
Personal Liability £2,000,000
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Worldwide Annual Travel Insuran&shedule Continued

Legal Expenses

£50,000

Winter Sports

Sports equipment (Owngd £40 £500

Sports equipment (Had) £300

Ski hire for each complete 24 hour peripiflax any one claim £350 £50

Lostor stolen lift pass £200

Ski pack £400

Piste closure £50 per day upo max £500
Delay due to Avalanche £500

Inability to take partin winter sports activities £100 perday upto max £0
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Contactdetailsfor claimsand assstanceservices

Energency Medical Assistance Sevice

Our sevicewill provide adviceon and whereto arrange all appropriate medical treatment, traveland
accommodation covered under Medical and EmergencyTravel Expenses.Inthe event of a medical
emergencyoverseas pleasetelephone;

EmergencyMedical Assistance Number: +44 (0)1243 62106

Non Energency Chims
Should you suffer alossunder this policy other than amedically related claim, pleasecontact usassoon as
reasonakly possible on thefollowing contact number; +44 (0)1243 621416

Advice Before You Travel - +44 (0)1243 621556

Our Travel AsgstanceHelpline can be contactedany time day or night and will provide adviceand
information on:-

A Visaand entrypermits you may need;

A Necessryvacdnationandinoculation requirements andwhere they can be arranged;

A What you should take with you in relationto first aid and heatth;

A Currencies travellerschequesand current exchangerates;

A Languags, ime zonesand details of countriesyou will be visiting.

In addtion, there isa wealth of information available on the Foreign & Commonwealth Office website which
provideslots of advicefor travellingincluding briefingsfor each country. This an be found at website
addresswww.fco.gov. uk.

Cther Sevices providing asdstance and guidance whilst travelling

A Aphone home senviceif there isan emergency.

A A trarslationandinterpretationserviceif You need it.

A Onstolenor lostpasgorts, driving licences, air tickets or other travel documents.

A Onhow to traceluggage with anairline operator if it isdelayed or lost.

A Oncontactinglocal Embassiesor Consulates.

A Informationon languagsandtime zones.

A Ontransferof money toYauif required.

A Oncarcellationof credit cardsif lost or stolenwith the ability to report lossto the card provider.
A Torelativesor friends or employeesif You are hospitalised.

Note: There may be chargesfor some servicesand Y au will have to pay thesetogether with travel costs
resultingfrom the advice You are given.

In the event of a query surroundirpolicy cover, please contact:
George Burrows,

{4 al Nl Q&a / 2dzNT =

North Street

Horsham,

West Sussex,

RH12 RZ
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ComplaintsProcedure

Ou Promiseof Sevice

Qur goal isto give excdlent serviceto all our customers but we recognisethat thingsdo go wrong
occasionally. We take all complaints we receve setiouslyand aim to resolve all our customeN Jpr@blems
promptly. To ensurethat we provide the kind of service you expectwe welcomeyour feedback. We will
record and analyse your comments to makesure we continually improve the servicewe offer.

What will happen if you complain
w Wewill acknowledge your complaint promptly.
w Weaim to resolve all complaints as quicKy as possible.

Most of our customS Nd@n@ems @n be resolvedquicKy but occasionally more detailedenquiriesare
needed. If thisislikely, we will contact you with an update within 10 working days of recept and give you an
expededdate of response.

What to do if you are unhappy
If you are unhappy with any aspect of the handlirg of your insurance we would encourage you, in the first
instance,toseekresolution by contacting George Burrowat:-

George Burrows,

{G al Nyl Qa [/ 2dz2NX =
North Street

Horsham

West Sussex

RH12 1RZ

If you are unhappy with the outcome of your complaint you may referthe matter to the Finarcial
Ombudsman Service(FOS at: -

The Finartial Ombudsman Service
Exchange Tower

London

El4 9R

Tdephone:-
0800 023 4567 (free from landlines)or
0300 123 9123 (free frommost mobile phones)

Or smply log on to their website at www.financial-ombudsman.org.k.

Whilst we are bound by the dedsion of the FOS you are not. Following the complaints procedure does not
affectyour right to takelegal action.
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Important Information

Choice of Law

The appropriate law assetout below will apply unlessyou and theinsurer agree otherwise.

(1) The law appling in that part of the United Kingdom, Chanrel Islands or Isle of Man in whichthe Insured
Person(s)normally livesor;

(2) Should the above not be applicable, the law of England and Waleswill apply.

Fnarncial Sevices Compensation Ssheme

We are membersof the Fhancial ServicesCompensation Sheme (FES. You may be entitledto
compensationfrom this scheme if we cannot meet our obligations, depending on the type of insurance and
the circumstancesof your claim.

Futher information about the schemeis available from the F Svebsite www.fscs.org.uk, or writeto:-

Finartial ServicesCompensation Ssheme
10" Fbor Beaufort House

15 S Botolph Sreet

London

EGA7TQU

Useof Language
Unlessotherwiseagreed, the contractual termsand conditionsand other information relatingto this
contract will be in English.

Customerswith Disabilities
Thispolicy and associated documentationare available in large print, audio and braille. If you require any of
theseformats, please contact your insurance adviser.

The Contractof Insurance

The policy wording, the information the Insured Person or The Policyholder have provided and/or the
application form, the statement of fact, the policy Schedule, or notice issued by Us at renewal and any
endorsement together form the contract of insurance between Us and The Policyholder, and must be read
together.

In return for the Insured Person or Thelieyholder having paid or agreed to pay the premium, We will provide
the cover set out in this policy, to the extent of and subject to the terms contained in or endorsed on this
policy.

This policy is a legal contract. You must tell Us about any matgdaimstances which affect Your insurance
and which have occurred either since the policy started or since the last renewal date.

A circumstance is material if it would influence Our judgement in determining whether to provide the cover
and, if so, on whterms. If You are not sure whether a circumstance is material ask Your insurance adviser. If
You fail to tell Us it could affect the extent of cover provided to the Insured Person(s) under the policy.

You should keep a written record (including copieketters) of any information You give Us or The
t 2t AOBK2f RSNNa AyadaN» yOS I ROAASNI gKSy | 2dz NBySg
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Breach of Term

We agree that where there has been a breach of any term (express or implied) which would otherwise result in
Us automatically bempdischarged from any liability, then such a breach shall result in any liability We might
have under this policy being suspended. Such a suspension will apply only from the date and time at which the
breach occurred and up until the date and time at which breach is remedied. This means that We will have

no liability in respect of any loss occurring, or attributable to something happening, during the period of
suspension.

Terms not relevant to the actual loss

Where there has been necompliance with ap term (express or implied) of this policy, other than a term that
defines the risk as a whole, and compliance with such term would tend to reduce the risk of:

w f2a 2F I LI NIAOdZ I NJ TAYRX | YRk 2NJ

w 23 Fd F LI NOGAOdzZ F NI £ 20FGA2YyZ | YRK2NJ

w f2aa ladimd, LI NI A Odz

then We agree that We may not rely on the rRoompliance to exclude, limit or discharge Our liability under this

policy if You show that necompliance with the term could not have increased the risk of the loss which
actually occurred in the iumstances in which it occurred.

Q¢ Q¢

Higibility
Cover under the policy will be subject to the following eligibility criteria:-
Agelimitations

(a)Serving MemberThe makmum age under thi policy i59years at the effective date of the policy
detailed inThe Scheduldf the Insured Person attains y8ars of age during an Insured Journey, cover
will continue until they return to the UK or Country of Residence.

(b) Part ner: The maximum age under the policy is 84 years at the effective date of the policy detailedin The
Shedule. If the Partner att ains85years of age during an Insured Journey, cover will continue until they
return to the UK or Country of Residence.

(c) Retired MemberThe maximum age under this policy is 69 years at the effective date of the policy
detailed in The Schedule. If the Insured Person attains 70 years diieigg an Insured Journey, cover
will continue until they return to the UK or Country of Residence.

(d) Dependart Child/ren; The maximum age under thispolicy is 18 yearsat the effective date of the policy
unless he Child/renis in full time education in whichcasetheage limit increasesto 23yearsof age. If
the Child/renis 18 yearsof age (or 23 years of age whenin full time education) during the policy period
cover will continue until the end of the policy period. If the dependant Child/ren hasa disability either
mental or physical whichis substantial andlong term asdefined under the quality act 2010, no age limit
will apply.
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Pre-Existing Medical Conditions
Thispolicy will not cover you for any claimsarisingfrom Pre-existing Medical Conditionsas set out below:-

(a)Any claims made under the Cancellation, Qurtailment or Change of Itinerary and or Medical &
EmergencyTravel Expenses secton of thispolicy asaresult of any Pre-existing Medical Condition
where aQualified Medical Practitioner hasnot permittedthe InsuredPerson to travel.

(b) Any claims under the Cancellation, Curtailment or Change of Itinerary section of this policy as a
result of any Pre-existing Medical Condition where the Insured Person is on a waiting list for in-
patient treatment.

(c) Any claims made under the Cancellation, Qurtailment or Change of Itinerary and or Medical &
EmergencyTravel Expenses secton of thispolicy where you are travelling for the purpose of
obtaining medical treatment abroad.

(d) Any claims made under the Cancdlation, Gurtailment or Change of Itineraryand or Medical &
EmergencyTravel Expenses secton of thispolicy where you have been givena terminal prognosis.

(e)Purchaseof any presaiptionmedicines rdatingtoa Pre-existing Condition.

(fH If an InsuredPerson or Close Rdative has auffereda Pre-existingMedical Conditionthat You could have
reasonably foreseenwould have givenriseto a Cancellationor Curtaiment or Change of Itinerary claim
under the Cancdlation, Curtaiment or Change of Itinerary section of this policy.

AVIVA



Policy Definitions

Eachtime We use one of the wordsor phraseslistedbelow, it will have the same meaning wherever it
appearsin Your policy unless Westate otherwise. Adefinedword or phrasewill start with acapital letter
eachtime it appearsin the policy, for example Employee,excet when usedin the sectionsof thispolicy
headed'Introduction’, 'Contents', Contact detailsfor daimsand assstance services,' Complaints Procedure’
and 'Important Information' and in headingsand titles.

Some Sectionsof the policy containsdefinitions which apply to that particular Sectionand they mustbe read
in conjunction with the following policy definitions.

Accident / Accidental
A suddenviolent external unforeseen and identifiable event.

Accidental Bodily Injury

(1) Injury causedby Accidental and or violent means,

(2) Injury resulting from Exposure;

ocaurring within 12 months from the dat e of such Accident or Exposure.

Assistance Provider
Shall mean CEGA

Benefit Period

The total period, after the expiry of any Excess Period stated in the Schedule, for which We will pay benefits
for Temporary Total Disablement and/or Temporary Partial Disablement in respect of adcoident to any
Insured Person.

Capital Beneiits
Capital Benefits shallinclude Lossof Hearing, Lossof Limb, Lossof Sigh, Lossof Soeed, and Permanent
Total Disablement.

CbseRelative

shallinclude father, stepfather, father in-law , mother, stepmother, motherin-law, grandmother,

grandfa her, grandchild, brother, step-brother, sister, step-sister, wife, husband Partner,son (including son-
in-law), daugtter (including daugher -in-law), legal guardian or anyone noted asnext of kin on a legal
document.

Country of Residence
The country in whichthe InsuredPersonis habitually resident during the period of insurance.

Child/ren

Children, stepchildren,and legally adopted children and fosterchildren of the InsuredPerson andthe
partner or spouse. To be insuredunder thispolicy ild/ren mustbe dependart on the InsuredPersonor
their partner or spouseunder 18 years of age at the effective date of cover or under 23 yearsof ageif in full
time education.

Epidemic
Shall mean a widespread infearni or contagious disease

AVIVA



BExcess
shal be theamount of the claim Wewill not pay up to thelimit statedin The Shedule for eachand every
lossup to a maximum of £70for any one lossor event.

Excess Period
The number of calendar days at the commement of each and every period of Temporary Total
Disablement and/or Temporary Partial Disablement for which benefit is not payable.

Exposure
Death and or injury to anInsuredPerson as adirect result of exposure to the elements shall be deemed to
have been causedby Acddental Bodily Injury.

Geographical Limits

(1) BEurope ¢ The European Union (outside the United Kngdom), the Chanrellslands, Isle of Man,
Albanig Andorra, BosniaHerzegovina, Groatia, Gibraltar, Iceland, Liechtenstein, Macedonia,
Monaco, Montenegro, Norway, San Marino, Serbia, Svitzerland, Morocco, Tunisiaand Turkey.

(2) Worldwide ¢ anywherein theworld other than the United Kingdom or Europe.

Hijack
Unlawful seizurer unlawful ontrol of an aircraftor other conveyance in which thénsuredPerson is
travelling as a passenger.

Hospital

Any establishment whichis registeredor licensedas &full time facility for surgical and medical diagnosisand
treatment of injured and sick persons by and under the supervision of aQualified Medical Practitioner
continuously providing a24 hoursa day nursing sevicesupervisedby Sate RegisteredNursesor nurseswith
equivalent qualificationsand isnot primarilya mental institutionor aplace of restfor the aged, for drug
addictsor alcoholics.

Insured Journey

Inrespectof anlnsuredJourneythatis devoted pleasure, rest or relaxationbusinessthe following

operativetimesand coversapply:-

(a)Inrespectof Cancelationcover for an InsuredJourney commencesfromthe time thejourney is
booked and ends whenthe journey begins.

(b) For all other sectionsunder this policy cover commencesat the point the Insured Personleaves their
residenceand returnsto the Insured Persons residence.

(c) Any holiday not exceeadingthe maximum number of days anyone trip statedin The Shedule unless
agreedwith underwriterswhich beginsduring the Period of Insurance.

(d) If the Insured Journey s solelywithin the United Kingdom or the InsuredPersonQ Guntry of Resdence
(if different) cover will only be operativeif the journey involvesat leastone overnight stayawayfrom
home in pre booked accommodation and or aflight as afare paying passenger.

Insured Person/You/Your
Any servingmemberor retiredmember of the Policyholder andor their Child/renand or their Partner.

Kidnap
Unlawful sdzure detentionor taking by force or fraud of an Insured Person (except a dnild by i(i Qadient or
lega guardian) by athird party without the consent of that InsuredPerson.
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Lossof Hearing
Total and permanent lossof hearingin one or both ears tothe extent that the hearinglossisgreater than 95
dedbelsacrossall frequencies using apure tone audiogram.

Lossof Limb

Shalmean in respect of:-

(1)an arm¢ physical severance of all four fingersat or above the metacarpal phalangeal joints (wherethe
fingersjoin the palm of thehand and or;

(2)alegg physical severanceat or above the level of the ankie (talo-tibial joint) and shall alsomean
permanrent total lossof use of anentire hand or armat or above the metacarpal phalangeal joints
(where thefingersjoin the palm of the hand), or legat or above the level of the arkle (talo-tibial joint).

Lossof Sght

Lossof Sigh shal mean total and permanent lossof sight, whichshal be deemedto have ocaurred:-

(1)in both eyeswhenthe Insured Person@name hasbeenaddedto the registerof Blind Personson the
authority of a fully qualified ophthalmic spedalist;

(2)in one eye whenthe degree of sight remaining &ter correctionis3/60 or lesson the Srellen Sale (which
meansthe InsuredPersonis only able to seeat 3 feet that whichthey should normally be able to see at
60 feet) and We are satisfiedthat the condition is permanent and without expectation of recovery.

Lossof Speeh
Total and permanrent lossof speed.

Money

Coins,bark or currency notes, dieques, postal orders,travellers dceques travel tickets, luncheon vouchers,
petrol or other coupons with a monetary value and credit voucherswhichbelong to or are under the
custody and control of the InsuredPerson.

Natural Catastrophe
Will include earthquake, tsunami, highwater, wildfire, volcanic eruption, floods, hurricane, tempest, Landslide,
snowstorm.

Partner

The spouse or civil partner of an InsuredPersonliving at the same addressasthe InsuredPersonfor at least
3 months, or the spouse or civil partner of an Insured Person who has deceased during the Period of
Insurance.

Period of Insurance
Fom the effective date until the expiry date shown in the schedule and any subsequent period for which We
accept payment for renewal of this policy.

Permanert Total Disablement

Permanent disablement wholly preventing the Insured Person from engagirginor giving attentionto
ocaupational dutiesof any and every kind causedother than by Lossof Limb or Lossof Sigh or Lossof
Soeechor Lossof Hearing whichdisablement lastswithout interruptionfor more than 12 monthsfrom the
date of Acddent, andin all probability shall continue for the remainder of the InsuredPersonQ lde.

Personal Belongings

AVIVA
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Itemswhichare the property of the InsuredPersonor property for whichthey are personally responsible
(exduding any business ejuipment or businesssamples)andwhicharetakenon or acquired during an
InsuredJourney.

Pre Existing Medical Conditions

Sall mean-

(a)any claimsmade under the Cancellation, Qurtailment or Change of Itinerary and or Medical & Emergency
Travel Expenses secton of thispolicy asa result of any Pre-existing Medical Gondition where a Qualified
Medical Practitioner hasnot permittedthe InsuredPersonto travel;

(b) any claimsunder the Cancellation, Curtailment or Change of Itinerary section of thispolicy asa result of
any Pre-existing Medical Condition where the Insured Person is on a waiting list for in- patient
treatment;

(c) any claimsmade under the Cancellation, Qurtailment or Change of Itinerary and or Medical &
EmergencyTravel Expenses secton of thispolicy where you are travellingfor the purpose of obtaining
medical treatment abroad;

(d) any claims made under the Cancellation, Qurtailment or Change of Itinerary and or Medical &
EmergencyTravel Expenses secton of thispolicy where you have been givena terminal prognosis;

(e)purchaseof any presciiptionmedicinesrelatingto aPre-existing Condition;

(f) if any InsuredPerson or CloseRdative has auffereda Pre-existing Medical Conditionthat You could have
reasonallyforeseenwould have givenriseto a Cancelationor Qurtailment or Change of Itinerary claim
under the Cancellation, Qurtailment or Change of Itinerary section of this policy.

Qualified Medical Ractitioner
Adoctor or spedalistwhois registeredor licensedto practisemedicine under the lawsof the country they
practisein other than an Insured Person, Partner or amember of theimmediate family of an InsuredPerson.

Quarantine
Restriction orclosure of the accommodation in which the Insured Person is staying as ordered by a local,
national or international health authority as a direct result of a widespread infectious disease or Epidemic.

Repatriation

With prior approval from Our EmergencyMedical AssstanceProvider and due solely tomedical reasons,the
return of the InsuredPersonto the United Kingdom or the InsuredPersonQ Gountry of Residence(if
different) by normal scheduled airlinesor by an air ambularceor other suitable meansof transport.

Salary

¢KS LyadaNBR tSNER2YQa ¢ 3Sa k alflINEI AyOfdRAY3I 20
months immediately preceding the date of Accident (all prior to deductions) or for weekly paid employees 52
times the Insured Paion(s) Weekly Wage immediately preceding the date of Accident (all prior to

deductions).

Sckness
Stknessor disease(not resulting from Acddental Bodily Injury) contractedanywherein the world.

Temporary Partial Disablement
Disablement which preventbe Insured Person from engaging in or attending to a substantial part of their
Usual Occupation.

Temporary Total Disablement

Disablement which entirely prevents the Insured Person from engaging in ordititeto their Usual
Occupation

AVIVA
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The Policyholde

The persons,companies,part nerships,unincorporated association or organsationnamedin The Shedule as
The Policyholder.

The Schedule

The document which spedfiesdetails of The Policyholder, sectionlimitsand any Exces(s)applingto the

policy.

United Kingdom
For the purposes of this policy means England Sotland, Wales,Chanrllslands, I1sle of Manand Northern
Ireland

Usual Occupation
The tasks, duties and other functions, which the Insured Person normally performs in connection with their
occupation.

Valuables

Jewellery, watches,itemsmade of or containinggold, silver precious metalsor predousstones,binoculars,
hand held gamesconsolesand equipment, mobile phones,audi visual, photographic,video camera,
computer andtelevision equipment.

War

War, invasion, act of aforeign enemy, hostilitiesor awarlikeoperation or operations (whetherwar be
dedaredor not), civil war, rebellion, revolution, insurrection, avilcommotion assuming the proportionsof or
amounting toan uprising, militaryor usurped power.

We/Us/Our
Aviva Insurance Limited. Registeredin Scotland No. 2116 Registered Office: Rtheaviis, Perth PH2 ONH.

Weekly Wage

The average gross weekly wage (or in the case of salarietf df5their Salary) normally paid to tHasured

Person as a wage or salary for services (including overtime, commission or bonus payments) prior to all
deductions paid in the 12 week period (or any shorter period if the Insured Person has been employed for less
than 12 weeks) before the date cbmmencement of the period of Temporary Total Disablement or

Temporary Partial Disablement.

13
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Adivitiesand Sorts Covered

The following activities are covered under this policy:

A Abseiling (with qudifiedguideand/or qudified
instructor)

Aerobics

Archery ¢ properly supervised

Badminton

Bananaboatrides

Baseball

Basketball

Bowls

Bungee jumping

Camel/Hephantrides(with qudifiedguideand or
qudifiedinstructor)

Canceingupto grade2, not seacanceing(with
gudified guideand or qudified indructor)
Catamaransailing(within twelvemilesfromland)
Chypigeonshooting - organised event

Oricket

Qoquet

Qrosscountry skiing(with qudified guide andor
qudifiedinstructor)

Qurling

Cycling(leisure, noracing,no BMX)

Deep seafishing/game fshing
Dingysailing(within twelve milesfromland)
Diving(Up to amaximumdepth of 30metres)
Dry dopeskiing

Fel running/walking (no climbing)

Fencing(with qudifiedguide and or qudified
instructor)

Fishing

Fbotillasailingwith aprofessionalguide (within
twelve milesfromland)

Football (ho tournamentsor orgarised matches)
Gliding (not piloting and only with a qualified
instructor)

Gokarting

Golf

Gymnastics

Hiking/ Trekkingwalkingunder 3,000metreswhere
noropesor puleysusedandon recognisedautes
Hiking Trekkingover 3,000metreswhere no ropes
or pulleys used (with qudified guide and/or
qudified instructor)
Horseriding(noracing,eventingor hunting)
Hotair ballooning(asapasenger only)

Husky/ Dogdleddingasapassenger only (with
gudified guideand or qudified indructor)

Do PePoPoTo  Peo Polo DoPoPeDoDoPelo Do DoDoDo oo o Do Do Do o Do Do o o I
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Ice skating(onareamgrised rink)

Jet biking/ skiing

Jda boating

Jbggng

Kayaking(upto grade(Chss) 3, not seakayaking)
Marathonrunning

Motor cycling(holdingavalid licence)

Mountain biking(no downhill or extremeterrain)
Netball

Orienteering

Paracending(over water only)

Ponytrekking

Quad biking (not more than 125cc)

Racquet ball

Rambling(no climbing)

Roller skating

Rounders

Rowing

Sail boarding

Sailing(within twelvemilesfromland)
Sabadivingup to adepth of 30meters, 40 metres if
suitably qualified

iingoff piste (with qudifiedguideand/orqudified
instructor)

iingon piste

Sleghrides(asapassenger only)(with qudlified guide
and/ or qudified indructor)

Shorkelling

Showboardingonpiste

Showboardingoff piste (with qudified guideand/or
qudified instructor)

Softball

Sjuash

rfing

Swmming

Swmmingwith dolphins

Tabletennis

Ten pin bowling

Tennis(notournaments)

Toboggating

Volleybadll

Wargames/ paintball

Water polo

Water skiing

White/black water rafting (upto grade(Chss) 3)
Windsurfing (within three milesfromland)
Yachting(within twelvemilesfromland)

AVIVA

14




Policy Cover

Personal Acddent
We will pay the sum insured shown in The Shedule to You for Acadental Bodily Injury occurring during the
Period of Insuranceandwhilston an InsuredJourney whichwithin 12 months of the date of the Acadent
solely directly and independently of anyother causeresultsinany of the benefits for:-

ADeath;

ACapital Benefits;

ATemporary Total Dablement;

ATemporary Partial Disablement.

Amount Payable
The amount payableto Ya shallbe theamount as gatedin The Shedule.

Extension

Permanent Partial Disablement

Inthe event of anlInsuredPerson suffering permanent disablement as adirect result of Bodily Injury We will
pay a percentage of the benefit provided for Capital Benefits depending on the degreeof permanent
disablement. Benefits for spedficdisabilitiesare: Permanent severance or permanent and total lossof use
of:-

AA thumb 30%

AA forefinger 20%

AAny finger other thana forefinger 10%

AAbig toe 15%

AAny toe other thana big toe 5%

AA shoulder or elbow 25%

AA wiist, hip, knee or ankle 20%

AThe lower jaw by surgical operation 30%

Alossof Hearingin one ear 25%

Alossof Internal Organ 25%

AAny permanent disabilitywhichis not coveredby Capital Benefits or any of the benefits above up to a
maximum 100%of the Capital Benefits saminsured. Any permanent disability under thisitemwill be
assessedby considering the severity of the disablement in conjunction with the statedpercentagesfor
spedfictypesof permanent disablement stated above. The ocaupation of the Insured Personwill not be
takeninto considerationduring this assessment.

AWhen more than one form of permarent partial disablement results from Bodily Injury the percentageswill
be added together but We will not pay more than 100%of the Permanent Total Disablement intotal. If a
claim ismade for Capital Benefits thena daim for permarent partial disablement cannot also be made.

Excetions
The following exceptionsapply to this Section in addition to the Policy Exceptionsat the backof this policy.

We will not pay any claim for Acddental Bodily Injury directly or indirectly caused by the InsuredPerson
suffering from:-

(1) anygraduallyoperatingcause

(2) anynaturallyocaurring condition or degenerative process;

(3) Stknessor disease(unless esulting directlyfrom Acddental Bodily Injury).
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Conditions
The following cnditions apply to this sectionin addition to the Policy Conditions at the backof thispolicy.

(1) Payment of Benefit
(a)We will not pay under more than one of the benefits listedbelow in connection with the same
Acddent for the same InsuredPerson:-
A Death;
A Lossof Limb, Lossof Sigh, Lossof Speechor Lossof Hearing;
A Permanrent Total Disablement.

After payment hasbeenmadefor:-

A Death;

A Lossof Limb, Lossof Sigh, Lossof Sgeechor Lossof Hearing;
A Permanent Total Disablement

no further payments shal be made by Usin respectof that Insured Personduring the current Period
of Insurance.

(b)If death benefit iscoveredthen We will not payfor benefits for Lossof Limb or Lossof Sigh or
Lossof Speechor Lossof Hearinguntil at least 13weeks dter the date of the Acddent and only
thenif the Insured Personhasnot died asa result of the Accdent.

(2) Payment of Permanert Total Disablement
Benefit in respectof Permanent Total Disablement will be payable after the expiry of 52 conseaitive
weeksdisablement and on certification by a medical examiner appointed by Usthat disablement is
permanent and without expectationof recovery.

(3) Payment of Temporary Total Disablement and/or Temporary Partial Disablement
(a) Payment of benefit for Temporary Total Disablement and/or Temporary Partial Disablement shall not
preclude entitlement to any other benefit but shall cease immediately following payment of
A Death;
A Lossof Limb, Lossof Sigh, Lossof Sgeechor Lossof Hearing;
A Permanent Total Disablement.
(b) Payment benefit for Temporary Total Disablement and@mporary Partial Disablement will be paid
at 4 weekly intervals in arrears commencing after the expiry of the Excess Period.
(c)In respect of any one Accident benefit will not be payable in respect of Temporary Total Disablement
and/or Temprary Partial Disablement for longer than the Benefit Period shown in the Schedule.

(4) Maximum Weekly Benefit
The maximum Weekly Wage payable for
A Temporary Total Disablement will not exceed 100%
A Temporary Partial Disablement will not exceed 40%
of the Insured Person(s) normal Weekly Wage.

Itis the duty of the Insured or Insured Personto inform Us if any claim payment does exceed these limits.
Payment will be proportionately reduced until these limits are not exceeded.
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1 Medical BEvidence
(a)Wemay, at Our expense,arrange for anlnsuredPersonto undergo:-
0] a medical examination or
(i)  apostmortemexamination.

(b)You or Your legd representative will supply to Us,at Your expense,any:-

()  Certificate;
(i)  Information;
(i)  Bvidence;

in the format We require.

1 Dependan Child/ren
If the InsuredPersonisunder the age of 16 at the date of the Acddent giving riseto a claimthe maxmum

amount payable for death will be £25,000.

17

AVIVA



Medical and EmergencyTravel Expenses

Inthe event of the InsuredPerson sustaining Accidental Bodily Injury or contractinganillnessduring the
courseof an InsuredJourneyWe will pay up to the suminsured statedin The Shedule for:-

a. Medical Experses
Reasonablke and necessary emergencymedical, surgical, Hospital or nursing home chargesor emergency
dental (for the reliefof pain and suffering) fees,including the costof resaie servicestotakethe Insured
Person toHospital;
b. Energency Travel Expenses
Reasonable and necessaryaddtional costsof transport and accommodationincurred in respect of the
InsuredPersonor any tworelativesor friends who have to travelto remainwith or escort the Insured
Person home to the United Kingdom or the Insured PersonQ @untry of Resdence (if different);
c. Repatriation
Upon medical advicethe Repatriation of the InsuredPersonto the United Kingdom or the Insured
PersonQ Gountry of Residence(if different);
d. Energency Medical Exacuation upon the advice of Our Emergency Medical Assistance
Service the reasonable and necessary costs of transporting the Insured Person to the
nearest suitable Hospital incurred outside the United Kingdom or the Insured PersonQ a
Countryof Residence(if different).

Additional Covers

Continuing Medical Charges

In the event of a valid claim under Medieadd Emergency Travel Expenses We will pay the reasonable and
necessary cost of Hospitalmatient medical charges incurred within three months immediately following the
RFGS 2F (G4KS LyadaNBR tSNAR2yQa wSLI (i NBCEolnrpofResidencé K S
(if different) up to the sum insured stated in The Schedule.

DomesticTravel Expenses

In the evenbf a valid claim under Medical and Emergency Travel Exparfsels results iran Insured Person
being treated itHospital as aoutpatient We will indemnify the Insured Perstor any reasonable costs of a
taxior any additional travel costs to transport the Insured Person to and from their usual place of work or
normal place of residence and Hospital for a maximum of 26 weeks frowtetigeof the first claim up to a
maximum of £5000.

Emergency Dental Treatment

In the event of that an Insured Person, during an Insured Journey, sust@rsal oral impacthat results in
RFEFYF3IS G2 GKS LyadaNBR t SNA 2¥eanrergend fainkelicvV& wilOrfidemyiig O S a a
the Insured Person up to a maximum of £350

Faeign Coma Benefit
Inthe event that an Insured Person sustains Acddental Bodily Injury outside the United Kingdom or the
Insured PersonQ Gountry of Resdence (if different) during the InsuredJourney whichresultsina

continuous unconsdous state Wewill pay the Insured Personan addtional sumper day asstatedin The
Shedule for eachcomplete 24 hour period of continuous unconsciousnessupto a maximum of 730 days.
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Funeal Experses

Intheevent of thedeath of the InsuredPerson We will Indemnify the Insured PersonQ éstate uptothe sum
insured statedin The Shedule for thereasonahle costs incurredfor a funeral outside the United Kingdom or
their Country of Resdence (if different) or the costsof transportation of the InsuredPersonQ ldody or ashes
and the Insured PersonQ Rersonal Bdongings backtothe United Kingdom or Country of Residence (if
different).

Hospital Benefit

Inthe event that an Insured Personis admitted as aHospital in-patient We will pay the InsuredPerson the
sum insuredstatedin The Schedule for eachcomplete 24 hour period that the Insured Person spendsasan
in-patient.

Emergency Medical Assistance Seavice
Cur servicewill provide adviceon and whereappropriate arrange all medical treatment, traveland
accommodation covered under Medical and EmergencyTravel Expenses.

Inthe event of a medical emergencyoverseas please call +441243621066

Qur spedalistemergencyasdstanceprovider hasexperiencedmulti-lingud staff who will:-

1 Takechargeof Your enquiries 24 hours aday 365 days ayear and wherenecesary contact Hospitalsand
guaranteeanynecessryfees,

9 Talkto doctorsand hospital staffin their own language;

1 Ensure medical advisersare consultedat the outset for their viewson the possbility of arrangirng
Repatriationandthe bestmethod of transportationto be adopted.

Provided medical treatment, travel or accommodation has been arranged by the Emergency Medical

Assisance Service We will pay all associated costs incurred on behalf of the Insured Person for the

following:-

9 making arrangementsfor the InsuredPerson to travelhome and wherenecessary ensure theyare
esmrtedby a medical attendart;

T ensuringassstanceisprovidedupon the InsuredPersonQ arival inthe United Kingdom or other
Country of Resdencefollowing a Reatriation;

1 making arrangementsfor the outward and returnjourneys for the next of kin or other nominated

personsto visit a gckor injured InsuredPerson;

asdstinginlocatingand sending drugsif not available locally;

providing advice on minor ailments.

= =
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Cther Enmergency & Assistance Sevices Provided Whilst Travelling

A phone home serviceif there isan emergency.

A translationandinterpretationserviceif You need it.

Onstolenor lost pasgorts, driving licenses, air tickets or other travel documents.

Onhow totraceluggag with anairline operator if it isdelayed or lost.

Oncontactinglocal Embassiesor Consulates.

Informationon languagsandtime zones.

Ontransfer of money to Yau if required.

Oncancdlationof credit cardsif lost or stolenwith the ability to report lossto the card provider.
Torelativesor friends if Yau are hospitalised.

Note: There may be chargesfor some servicesand Y ai will have to pay thesetogetherwith travel costs
resulting from the advice You are given.

=A =4 =48 48 -4 -8 -5 -5 -9

Advice Before You Travel

Our Travel AssstanceHelpline canbe contactedany time day or night on +44(0)1243 621556 and will
provide advice and information on:-

9 Visaand entrypermits You may need

1 Necessryvacdnationandinoculation requirementsandwhere they canbe arranged;

1 What You should takewith You in relationto first aid and health;

1 Currencies,travellerscheque and current exchangerates,

1 Languags, imezonesanddetailsof countriesYou will be visiting.

Inaddtion, there isa wealth of information available on the Foreign & Commonwealth Office website which

provideslots of advicefor travellingincluding briefingsfor each country. This an be found at the following
website address: www.fco.gov. uk.

Exceptions
The following exceptionsapply to Medical and EmergencyTravel Eyensesinaddtion to the Policy
Excetionsat the backof thispolicy.

We will not pay:.-

(1) any claim resultinre-existing Medical Conditionsasdetailedin the Higibility section;

(2) medical expensesincurredwhilston an InsuredJourneywithin the Insured PersonQ dountry of
Residence;

(3) anyexpensesincurredmore than 12 monthsafter the date the needfor treatment firstarises;

(4) the Exessstatedin The Shedule for eachand every claim except where an Insured Personhas
obtaineda reductionin the costof medical expensesin European Union Countriesusing a
European Health InsuranceCard;

(5) for repeat presciiption medicines;

(6) any medical treatment which, inthe opinion of our AssistanceProvider, can reasonably be delayed
until Your return to Your Country of Resdence;

(7) for any costs arisingfromsingleor private roomswithin a hospital, nursinghome or other medical
centre unlessour AssstanceProvider and the attending General Medical Practitioner deemit necessry;

(8) for normal costsof pregnarcyunlesstherehave beencomplicationsdue to an Acddent or iliness
whilston anInsuredJourney.
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Conditions
The following mnditions apply to Medical and EmergencyTravel Exensesinaddiion to the Policy
Conditions at the back of thispolicy.

(1) You mustcontactthe EmergencyMedical Assstance Serviceif You require inpatient Hospital
treatment or Repatriation otherwiseWemay not be ableto reimbursethe costsincurred.
(2) The BEmergencyMedical Assistance Service must beinformed immediately or assoonas
reasonably possble of any potential Search and Rescie Expenses claim. Awrittenstatement from
the police, mastguard or other approved resaie authority involved in the search/resaie must be
obtainedand submittedto Usin the event of a claim.
If Weincur costsasaresult of advice or assstancebeing providedor the settlement of any expensesbeing
made in good faith by the Emergency Medical Assstance Serviceto any personwho is not insured under this
policy, You shal reimburse Usin respect of suchcosts and expenses.
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Personal Bdongings

Intheevent of the InsuredPerson sufferinglossof or damageto Personal Bdongingsduringan Insured
Journey We will indemnify the InsuredPersonin respect of suchlossor damage up to the suminsured
statedin The Shedule.

Automatic Extensions

Temporary Loss

Inthe event of anlnsuredPerson being temporarily deprived of their Personal Belongingsfor at least24
hours from the time of arrival at their destination duringan Insured Journey, We will reimbursethe Insured
Person in respect of emergencyand necessry purchasesuptothe suminsured statedin The Shedule for
any one claim.

Lossof Keys

Inthe event that the Insured Personlosestheir keys to their main permanent residenceor vehicle whilst on
an Insured Journey We will indemnify the InsuredPersonfor the costs(parts andlabour) of replacingthe
relevant locksup to the sum insuredstatedin The Shedule. Wewill not arrangefor thework to be carried
out and will not be liable for any damage causedin the processof replacingthe locks.

Exceptions
The following exceptionsapply to Personal Bdongingsin addtion to the Policy Exceptionsat the backof this
policy.

We will not pay any claimresulting from:-

(1) breakageof articlesof a britt le nature unlesscausedby an accident tothe conveyancein whichthe
articleisbeing arried,

(2) lossor damage causedby:-

(a)moth or vermin or gradual deterioration, atmosphericor cimatic conditions,wear and tear (this
doesnot apply tothelossof or damageto anyitemresulting from wear and tear toa clasp seting
or other fasteningtoa carrier or container);

(b) mechanical or electrical failure or breakdown;

(c) any processof cleaning dying, restoring, repairing or alteration;

(3) lossof Money;,

(4) lossor damage causedby delay detentionor confiscation by order of any Government or Public
Authority;

(5) lossunlessit is reportedwithin 48 hours of discovery to any of the following: the local police or
appropriate authority, hotel, airline or tour operator and a writtenreport in respectthereof is
obtained (in the caseof an airline the Insured Person will needto obtain aproperty irregularity
report);

(6) lossor damage from pressurein anaircraft cargohold;

(7) theft or attemptedtheft fromany unattendedvehicle unlesskept out of sight in alockedboot or
compartment or in the case of ahatchbackor estate car under apurposebuilt luggage cover. There
must be evidencethat the vehicle hasbeen brokeninto;

(8) lossof or damageto vehicles their parts or accesories,

(9) lossof or damageto Personal Bdongings sent asfreight or under a bill of lading.
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Conditions
The following cnditions apply to Personal Bdongingsin addtion to the Policy Conditions at the backof this

policy.

(1) The InsuredPersonshall takeall reasonable carein avoiding any lossor damageto their
Personal Bdongings.
(2) Weshal be entitledin the event of alossand at Our sole option to replaceany articlelost
(whether wholly or in part) or to reimbursethe Insured Person not exceedingin any event the
insured value thereof.
(3) Wewill not pay more than the sum insured statedin The Schedule in respect of any one item, pair or set.
(4) Wewill not pay the Excess satedin The Shedule for eachand every claim.
(5) Anyamount paid for Temporary Loss will be deducted from any subsequent payment for total loss
or subseguent damage wherethe temporary Lossbecomespermanent.
(6) The InsuredPersonmust retainany damagedarticlesfor Qur inspection. We shall be entitledto take
up and keep possesson of any damagedproperty andto deal with as salvage following suchdamage.

Money

Inthe event of the InsuredPerson sufferingthe lossor theft of Money during the course of an Insured
Journey, occurring 48 hoursimmediately prior to sucha journey or up to 48 hours immediat ely following
suchaJourney We will pay up to theamount spedfiedin The Shedule if obtainedfor the purpose of the
InsuredJourneyand in the custodyand control of the Insured Person.

Faduent Useof Credit Cards

If the InsuredPerson sustainsfinancial lossas adirectresult of acredit charge, debit or barkerscard being
lostor stolenduring an InsuredJourneyand it being fraudukently usedby someone other thanthe Insured
Person, We will indemnify the InsuredPersonfor suchlossup to the sum insuredfor any one Insured
Journey provided that the Insured Person hasfully complied with alltermsand conditions under whichsuch
cardshave beenissued.

Automatic Extensions

Lost or Damaged Documents

If the Insured Person sustainslossof or damageto traveldocuments, driving licence,visaand or passport
required for an Insured Journey becomingvoid during the courseof the Insured Journey We will indemnify
the InsuredPersonin respect of any feeschargedin issuing an emergencypassport including those charged
by the appropriate consular visaand/or pasgport officeand for any addiional travelor accommodation
expensesin obtainingany official or temporarytraveldocuments or replacement visaand/or passport up to
the suminsured statedin The Shedule for any Insured Journey.

Theft of Documents

If an InsuredPersonsustains theft of anytraveldocuments, driving licence,visaandor passport within
sevendays prior to the proposeddeparture date of an InsuredPerson We will indemnify the InsuredPerson
for any addiional accommodationand or travelexpensesnecessarilyincurredprior to the proposed
departure date by the Insured Person or nominated representative intravellingto and obtaining
replacement documents at the nearestisauing office from which a replacement canbe obtainedup to the
sum insuredstatedin The Shedule for any claim.
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Rental Vehicle Excess

If an Insured Person on an Insured Journey sustains loss of or theft of or damage to any rental vehicle rented
under a licensed rental vehicle agreement from a licensed rental vehicle company \iddewihify the

Insured Person for any monies the Insured Person becomes legally liable to pay as an excess or deductible to
the rental vehicle insurance policy up to the sum insured stated in The Schedule per event and no more than
one claim in any one Pied of Insurance.

Exceptions
The following exceptionsapply to Money in addtion to the Policy Exceptionsat the back of thispolicy.

We will not pay:-

(1) for any claim resultingfrom:-

(a) delay confisationerrorsor omissonsin receipts or payment or acocountancyor depreciation
invalue;

(b) lossunlessit is reportedto thelocal police or appropriate authoritieswithin 72 hours of its
discovery anda writtenreport in respectthereof isobtained (in the caseof anairline the Insured
Personwill needto obtain aproperty irregularity report).

(2) for anylossor theft of acredt card, charge card or cashcard whichresults in fraudukent useunlessthe
Insured Person has complied with all the termsand conditions under whichthe cardwasisaued;

(3) for any loss of odamage to a rental vehicle caused deliberately by the Insured Person.

(4) for any loss or damage to a rental vehicle arising from wear and tear, gradual deterioration,
mechanical or electrical failure. We will also not pay for any loss or damage that exigtietbphe
commencement of the rental period,;

(5) for theft or attemptedtheft of Moneyfrom any unattendedVehicle unlesskept out of
sight in a lockedboot whichis sgarate fromthe passenger compartment or locked compartment or
inthe caseof a hatchbackor estate car, under apurposebuilt luggage cover. There mustbe evidence
that the vehicle hasbeen brokeninto.

(6) the Excess satedin The Shedule for eachand every claim.
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Cancellaion, Cutailment or Change of Itinerary

Cancellation

If an InsuredPersonisforcedto cancelan InsuredJourneyasa direct and necessary result of any cause
numberedbelow We will reimbursethe InsuredPerson for all non returnable deposits advance payments
and other chargespaid or due to be paid for traveland accommodation in respect of the Insured Journey up
to the suminsured statedin The Schedule for eachinsuredPerson.

Curtailment

If an InsuredPersonisforcedto cut short an InsuredJourneyand returnto the United Kingdom or normal

Country of Resdence(if different) as adirectand necessary result of any causenumberedbelow We will

reimburseup tothe sum insuredstatedin The Shedule for each InsuredPersonfor:-

(@) all nonreturnable deposits advance payments andother chargespaid or due to be paid by the Insured
Person for traveland accommodationin respect of the InsuredJourney;

(b) thereasonable addtional cost of traveland accommodation necessarilyincurredto return the
Insured Person to the United Kingdom or normal Country of Residence(if different).

Charge of Itinerary

If following departurethe InsuredPersonis forcedto alter pre-booked travelarrangementsin connection
with an InsuredJourneyasa directand necessaryresult of any causenumbered below We will reimburse
the InsuredPersonfor the reasonable addtional costsof traveland accommodation necessarilyincurredto
enabke the InsuredPerson to continue that Insured Journey up to the sum insured statedin The Shedule.

This setionof the policyprotects You for the necessary Cancelation, Curtaiment or Change of Itinerarydue

to:-

(1) Your death, seriousinjury, suddenillness,complicationsinpregnarcyor quarantine or that of aCose
Rdative or any personaccompanying You or their JoseRdative on the Insured Journeyprovided
such ancdlation, aurtailment or change of itineraryis confirmed as medically necessarybya
Qualified Medical Practitioner;

(2) the compulsory quarartine, ury serviceor witnesscall, military service,medical sewice, subpoena
or exigenciesof duty of an InsuredPerson;

(3) Your unemployment whichqualifiesfor any payment under any applicable statute;

(4) Your home becoming uninhabtable within 14 daysof travelfollowing fire, storm, flood, theft,
subsidenceor seliousdamage or Your presencebeing required by the police following burglary
or attempted burglaryat Your home;

(5) aNatural Catastrophe causing the local government or national government of the destination
country to declare a state of emergencyor the Foreign & Commonwealth Office recommending
agairstallbut essential travel,

(6) Cancdlationor Curtailment of scheduled public transport servicesconsequent uponadverseweather
conditions, strike, fiot or civil commotion.
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Exceptions
The following exceptionsapply to Cancellation, Curtailment or Change of Itineraryinaddtion to the Policy
Excetionsat the backof thispolicy.

We will not payfor anyclaim resulting from:-

(1) disinclinationto travelor if on anlnsuredJourney, decidingnot tocontinue;

(2) Your or an InsuredPerson@financial drcumstances,

(3) redundarctyor resignaion of an InsuredPerson or the termination of an Insured PersonQ @ntract
of employment within 30 days of a pre-booked Insured Journey or once an InsuredJourney has
started;

(4) thefinancial failure or omission or neglect of any provider or its agent of transport or
accommodation;

(5) withdrawal from service temporarily or permanently of any meansof transport on the orders or
recommendationof the manufacturer, the Gvil Aviation Authority, National Air Traffic Services,any
port authorityor similar body in any country exceptwhereon the day the Insured Personis due to
depart from the United Kingdom such Insured Personis prevented from taking their tripdue to:-

(a) airspacebeing dosedfor more than 24 hours from the date and time of their scheduled
departure, asshownon their ticket/itineraryasa result of a Natural Catastrophe;

(b) an airport or port they are scheduled to travel from or through being dosedfor more than 24
hours from the date and time of their scheduled departure, as shown on their ticket/ itinerary
as a resilt of aNatural Catastrophe;

Al daimsmust be supported by documentary evidence that the InsuredPerson hasbeenunabk to

obtain a refund from their travel and or accommodation provider;

(6) strike,labour dispute or failure of the meansof transport otherthan wherethe departure of any means
of transport on whichthe InsuredPersonis booked to travelisdelayed by at least 24 hours unless te
delay isdue to astrikeor industrial action which existed or the possbility of whichexistedand for which
advancewarning had beengiven prior to the date on which the Insured Journeywasbooked;

(7) Youor the InsuredPersonviolating the lawsor regulationsof the country in which theyaretravelling;

(8) anInsuredPersonfailing tocheckin accordingto the itinerary provided unlessthe failure wasdue to
strikeor industrial action;

(9) Youor the InsuredPersonfailing toproduce or maintainvisas, permits or documents for the country to
whichthey are travelling;

(10) regulations made by any Government or public authority;

(11) any claim whereit is subsequentlyfound that the person involved isnot an InsuredPerson. Any
costsincurredin thisevent shal be Your sole responsibility;

(12) any claim of less thanthe Excessstatedin The SShedule for eachlnsuredPerson. Any valid claim
for more than Excessstated in The Shedule will be reduced by Excess sttedin The Shedule for
eachInsuredPerson;

(13) Pre-existing Medical Conditions as detailed in the Eligibility section

(14) Any exPenses incurred for the purchase of food and beverages in the event of an |n&unedinder
this section of the Palicy.

(15) We will not provide cover for any claim in any way directly or indirectly caused by, resulting from or in
connection with any of the following, regardless of any other cause or event contributing concurrently or
in any other sequence:

a. any Coronavirus (including but not limited to SAREY, SARGoV2 and MERE oV) or any disease
caused by any Coronavirus (including but not limited to Severe Acute Respiratory Syndrome1@0VID
and Middle EasRespiratory Syndrome); or
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b. any mutation or variation of any virus or disease referredto in a. above, or any other disease caused by
any such mutated or varied virusicluding, without limitation to the scope of the foregoing:

i)Any measures taken by any governmental, public or other authority or any other person for the
prevention, suppression, mitigation, cleaning or removal any virus or disease referredto in (a). or
(b). above; or

i) any fear or threat of (a), (b). or (i). aleov

However, the above exclusion will not apply to any claim for the cancellation of an Insured Journey as a direct
result of:
() anlinsured Person who was due to undertake such Insured Journey receiving a positive diagnosis of
COVIEL9 that necessitates such cancellation as a direct result of:

()  such Insured Person being legally required to undertake compulsory quarantine-mosaion
following such positive diagnosis; or

(i)  the continued suffering by such Insured Person of symptoms of GOt results in a Qualified
Medical Practitioner confirming that such cancellationis medically necessary;

(i) a Close Relative with whom Youidesreceiving a positive diagnosis of CO¥8which directly results
in an official instruction to You to undertake compulsory quarantine oriselation and necessitating
such cancellation.

Travel Delay

We will compensate You for TravelDelayif the outward or homeward departure of anaircratft, train, or sea
vesselin which You have booked to travelisdelayed due to strike, industrial action, adverseweather
conditions, Natural Catastrophe,mechanical breakdown or structural defect affecting that aircraft, train, or
seavessel whichresults indelay for at least 12 hours from the departure time indicated by the carrier we
will reimburseYou by the amount statedin The Shedule per InsuredPerson,

or;

If Your delay isfor more than 24 hoursas adirect result of strike, industrial action, adverse weather
conditions, Natural Catastrophe, mechanical breakdown or structural defect affecting that aircraft, train, or
seavesseland You abandn the Insured Journey We will reimburseYou for all non returnable deposits
advancepayments and other chargespaid or due to be paid for travel and accommodation in respect of the
InsuredJourney up to the suminsured statedin The Shedule for eachlinsured Person.

Exceptions
The following exceptionsapply to Travel Delay in addition to the Pdicy Excetionsat the backof this policy

We will not pay for any claimresulting from:-

(1) thefailureof You or the InsuredPersonto checkin not later than thetime indicatedby the carriers;

(2) the failure of You or the InsuredPersonto obtain writt enconfirmation from the carriersor their
handling agents of the number of hours delayand the reasonfor suchdelay;
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(3) withdrawal from service temporarily or permanently of any meansof transport on the orders or
recommendation of the manufecturer, the Gvil Aviation Authority, National Air Traffic Services ,any port
authorityor similar body in any country exceptwhereon the day the Insured Personis due to depart
from the United Kingdom suchlnsured Person is prevented from taking their tripdue to:-

a) airspacebeing dosedfor more than 24 hours from the date and time of their scheduled
departure, asshownon their ticket/itinerary;

b) anairport or port theyare scheduledtotravelfrom or throughbeing dosedfor more than24
hours from the date and time of their scheduled departure, asshownon their ticket/
itinerary;

All daimsmust be supported by documentary evidence that the InsuredPerson hasbeenunabk to
obtain a refund from their travel and or accommodation provider;

(4) thefailure of the InsuredPersonto accept alternative equivalent meansof transport withinthe period
of delay wherethisis offeredon reasonable termsin lieu of the origina mode of conveyance;

(5) strikelabour dispute or industrial action which existed or the possbility of whichexistedand for which
advance warning had beengiven prior to the date on whichthe InsuredJourneywas booked;

(6) any claim of lessthanthe Excessstatedin The Shedule for eachlnsuredPerson. Any valid claim for
more than Excessstatedin The Sshedule will be reduced by Excess statedin The Shedule for each
Insured Person;
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Catastrophe

We will indemnify you up to the limit shown on your policy schedule for additional accommodationand or
transport coststo allow you to continue your trip if you are forcedto move fromyour independently booked
and prepaid accommodation, due to one of the following events ocaurring during your trip:-

(1) Natural Catastrophe
(2) Avalanche

(3) Explosion

(4) Fire

(5) Landslide

(6) Quarantine

Exceptions
The following exceptionsapply to Catastropheinaddition to the Pdicy Excetionsat the backof this policy

Wewill not pay any claim:-
(1) where prepaid accommodation costs @nbe claimed backfrom the hotel or any other service
provider,;
(2) for transport costsincurredin returning home;
(3) wherethe accommodation provider, local or national authority do not deem it necessryfor
you to leave your prepaid accommodation;
(4) for prepaid accommodation costsfor management fees,maintenancecosts or exchange fees
(5) for associatedwith timesharesand similar arrangements.

Conditions
The following @nditions apply to Catastropheinaddition to the Pdicy Conditions at the backof thispolicy.

(1) Addtional accommodation costs mustbe of a smilar standard to that whichyou wereoriginally
staying.

(2) Written confirmation from the local or national authority or accommodation provider
confirming that the accommodationin whichyou are stayingisuninhabtable.

(3) The accommodation mustbe pre booked and paid for independently for this sectionto appl.

MissedDeparture

We will indemnify You for reasonable addtional accommodationand transport expensesnecessarily
incurred in order for the InsuredPerson to reachtheir final destination causedby their late arrival at any

departure point shown on their itineraryto start the Insured Journeycausedby;

(1) the publictransport usedby the InsuredPerson being delayed;

(2) thecarthe InsuredPersonis travellingin being nvolved in an acddent;

(3) the carthe InsuredPersonis travellingin breaking down;

(4) thecarthe InsuredPersonis travellingin being delayed due to exceptional and unforeseentraffic
flow congestion (must be supported by documentary evidence);

up to the sum insuredstatedin The Shedule.
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Exceptions
The following exceptionsapply to MissedDepartureinaddtion to the Pdicy Exceptionsat the backof this

policy.

We will not pay any claim:-

(1) if the InsuredPerson doesnot do everything possibleto get to the International Departure Point
from or to the Country of Residencefor thetime specifiedon the traveltickets;

(2) unless gpolicereport or InsuNJ Bickdnt report form has beenobtained showing the time and
place of the acadent;

(3) unless awrittenrepairS NiBpart hasbeenobtainedif claiming becausethe vehicle the Insured
Person was travellingin has broken down;

(4) anyclaim of less thanthe Excessstatedin The SShedule for eachlnsuredPerson. Any valid claim
for more than Excessstated in The Shedule will be reduced by Excess sttedin The Shedule for
eachInsuredPerson.

Hijack& Kidnap

Inthe event of the conveyancein whichan InsuredPerson istravelling being subjectto Hijackduring an
InsuredJourney and the Insured Person being detained as a esult for a period in excess of 24 hoursor if
during an Insured Journeythe Insured Person isdetainedas aresult of Kidnap We will indemnify You up to
the limit specifiedin the Policy Schedule per complete 24 hour period that the InsuredPersonis detained.

Exceptions
The following exceptionsapply to Hijack& Kidnap in addition to the Policy Exceptionsat the backof this

policy.

We will not be liablefor any claimarising from:-
(1) Hiackor Kidnap whilst an InsuredPersonis within the United Kingdom or their normal Country of
Residence(if different);
(2) relatingto any criminal or fraudukent act of The Policyholder or the InsuredPerson.

Personal Liability

We will indemnify the Insured Personfor sumswhich the Insured Person shallbecome legallyliable to pay as
damagesandthe InsuredPerson's proper costs and expensesinrespectof Acddental death or Accidental

Bodily Injury toany other personor Accidental lossof or damageto material property of any other person.
All costsand expensesincurredwith Our written consent in respectof any claimsagairst You shal be
payable in addtion notwithstanding that Our total liability doesnot exeedthe sum insured statedin The
Shedule.

Exceptions
The following exceptionsapply to Personal Liability in addiion tothe Policy Exceptionsat the backof this

policy
We will not pay any claimarising from:-

(1) anyliability in respect of Accidental death or Accidental Bodily Injury sustainedby any member of the
InsuredPerson'sfamily or any personwho isunder a contract of servicewith You and which arisesout
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of and in the courseof their employment by You or liability arisingin connection with any business
professonor ocaupation;

(2) liability for lossof or damageto property belonging to or in the custodyor control of the Insured
Person, their family or of any employee or agent of the Insured Person other thantemporary
accommodation ocaupied by the Insured Personin the courseof an InsuredJourney;,
or;
liability arising from the ownership possessonor use of any mechanically propelled vehicle aircraft
hovercratft or watercraft (other than hand propelled watercraft) under the control of the Insured
Person,

(3) liability assumedby the InsuredPerson by agreement unless sichliability would have att achedto
the InsuredPersonin the absenceof suchagreement;

(4) liability whichis theresult of any claim resultingfrom the transmisson of any communicable diseaseor
Virus;

(5) liability whichis theresult of any wilful malicious or unlawful act;

(6) anypunitive or exemplarydamages.

Conditions
The following @nditions apply to Personal Liability in addiion to the Policy Conditionsat the backof this
policy.

(1) The InsuredPersonshal giveimmediate noticeto Usof any ocaurrence for which theremay be liability
under thisPolicy and shal provide Uswith such particulars andinformation asWe may require and
shall forward to Usimmediately on receipt every letter, writ, summonsand processand shal adviseUs
in writingimmediately the Insured Person has knowledge of any impending proseaition inquestor
fatal inquiry in connection with the said ocaurrence.

(2) No InsuredPerson mustadmit any liability or pay, offer to pay or negotiate any claim without Our
prior written consent.

(3) Weshal be entitledat Our discretionto takeover and conduct in the name of the InsuredPerson the
defence or settlement of any claim and to prosecute at Our own expenseand for Qur own benefit any
claim for indemnity or damagesagairstany other person(s) andthe InsuredPerson shall give all
information and assistancerequired.

(4) Wemay at any time at Our sole discretion pay tothe Insured Person asum equal to thelimit of
indemnity for Personal Liability in respectof any ocaurrenceor any lesser sum(s)for whichthe claim or
claimsarising from suchocaurrence can be settledand We shal not be under any further liability in
respectof that occurrenceexcept for the payment of costsand expensesof litigationincurred prior to
such payment.

(5) Intheevent of a daim or seriesof claimsresultinginthe liability of the InsuredPerson to pay asum in
exassof the sum insured statedin The Shedule Cur liability for suchcosts and expenses dhall not
exceedan amount beingin the same proportion as Qur payments tothe InsuredPerson bear to the
total payment made by or on behalf of the InsuredPerson in settlement of the claim or daims.

(6) Cur liabilty under Personal Liability for all damagespayable by the InsuredPersonto any claimant or
number of claimants in respect of any one ocaurrence or all occurrences of a seriesarising out of one
origind causeshal not exceedthe suminsured statedin The Shedule.
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Legal Expenses

Definitions
The following definitions apply to Lega Expensesin addition to the Policy Definitionsat the front of this

policy. They keepthe same meaning whereverthey appear in the Section, unlessan alternative definition is
statedto apply.

Appointed Representative

The lawyer or other suitably qualified person:-
(1) appointed by Usto acton Your behalf;
(2) Nominatedby You.

Costsand Experses
(1) Al reasonabkeand necessarylega costscharged bythe Appointed Representative and agreedby Us.

(2) Legd costs whichan InsuredPersonhasbeenorderedto pay by acourt or other body whichWe have
agreedtoor authorised.

Legal Proceedngs
Legd actionfor the pursuit of aclaimfor damages.

Medical Treatment
The consultationin respectof and treatment of an illnessor bodily injury conducted by a Qualified Medical
Practitioner or dental practitionerwho is or hasbeenresponsiblefor the clinical care of an InsuredPerson.

Prospects of Swccess

Inrespectof all daimsit is alwaysmore likely thannot that an InsuredPersonwill:-

(1) recoverdamagesor obtain any other lega remedywhichWe have agreedto;

(2) make a succesdul appeal or defence of an appeal.

Prospectsof Siccesawill be assessedoy Usor an Appointed Representative on Our behalf.

Cover

We will negotiate on Your behalf for Your lega rightsto bring Lega Proceedingsto pursue a avil claim
resulting from an incident, for which You are not at fault which causes the death of or personal injury to an
Insured Person during an Insured Journey, provided that:-

(1) theinsuredincident occurs within the Geographical Limits statedin The Schedule and during the
Period of Insurance;

(2) prospedsof Swcoessexistfor the duration of the claim;

(3) inrespect of any appeal or defence of anappeal, it hasbeenreportedtoUsat least 10 working
daysprior tothe deadline for any appeal,

(4) the maximumamount We will pay for Costs and Expensesfor any one Insured Person in respectof any
or all daimsarising from one causeisthe suminsured statedin The Shedule;

(5) anlInsuredPersonor their legd representative reports aninsuredincident as soon aspossbleand in
any event no later than 180 days after the date the Insured Personknew or should have known
about theinsuredincident.
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Exceptions
The following exceptionsapply to Lega Expensesin addition to the Policy Exceptionsat the back of this

policy.

We will not pay any claim:-

(1) where You are more spedficallyinsured under another policy or in respectof any amount which You
camot recover from amore specific insurance becausetheinsurer of that insurancerefuses the
claim;

(2) relatingto the InsuredPerson driving amotor vehicle without a valid licence and/or insurance;

(3) relatingto anyiliness deathor bodily injury which develops graduall/or isnot causedby aspedfic
sudden event;

(4) arisingfrom DeepVein Thrombosis (DVT)or its symptoms that result from travelling by air;

(5) inrespectof libel or slancker;

(6) for Costsand Expensesincurredprior to Our writtenacceptance of a daim;

(7) for Costsand Expenseswhichhave beenincurred by the Appointed Representative ona contingency fee

basis;

(8) inrespectof any legd action anInsured Person takeswhich We have not agreedto or where anlnsured

Person doesanything tohinder Usor the Appointed Representative;

(9) deliberatelyor intentionally causedby the InsuredPerson or asa result of the Insured PersonQ &imikaiNJ

act;

(10)for any fines,penalies,compensation or damageswhichthe Insured Person isorderedto pay by a ourt

or other authority;

(11)inrespectof an applicationfor judicial review;

(12)relatingto any non-contracting partyQ rdghts toenforce all or any part of this section. The Gntracts
(Rghts of Third Parties)Act 1999 does not apply to this section;

(13)for adispute with Usother thanas @teredfor in conditions6 and 7 Lega Expenses;

(14) agairstatour operator, travelagent, insurer or their agent, amember of any InsuredPerson@family,
another InsuredPerson under thispolicy, The Policyholder or Us;

(15) for anything mentioned in the Policy Exceptionsat the backof this booklet.

Conditions
The following @nditions apply to Legd Expensesin addition to the Policy Conditionsat the back of this
policy.

(1) daims ¢ An Insured PersonQ Buty
An Insured Person mustreport an insured incident to Usas soon aspossible and in any event no later

than 180 days after the date the Insured Person knew or should have known about the insured incident.

(2)daims ¢ Legal Representation

(@) Inacceptanceof aclaim, if appropriate, We will appoint an Appointed Representative.

(b) Ifitisnecessarytostart court proceedingsor thereis aconflict of interest, Youarefreeto
nominate an Appointed Representative by sending to Us he name and addressof the
suitably qualified person.

(c) If Wedo not agreeto Your choice of Appointed Representative under condition 2b above, You
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may choose another suitably qualified person.

(d) Ifthereisstill adisagreement with regardto the Appointed Representative, Wewill askthe
president of arelevant national law societyto choosea dlitably qualified person to represent
You. Weand You mustaccept suchchoice.

() Inallother drcumstancesWe will be free to choose an Appointed Representative.

H  AnAppointed Representative will be appointed by Usand represent You according to Our
standard terms of appointment (whichmay include a o win no fS Sa@eement). The
Appointed Reresentative must co-operate with Usat all times.

(3)daims ¢ Our Rights and Your OHigations

(@) Wewill have directaccesstothe Appointed Representative who will, upon request, provide Us
with any information or opinion on Your claim.

(b)  You must co-operate fully with Usand the Appointed Representative and must keep Usup-to-
date with the progress of the claim.

(c) At Qur request You must givethe Appointed Representative anyinstructionsthat Werequire.

(d) You must notify Usimmediatelyif anyone offerstosettlea daim or makes apayment into court.

(e) If Youdo not accept the recommendation of the Appointed Representativetoaccept a
reasonabke offer or payment into court to settle aclaim, We may refuseto pay further costs
and expenses.

(H  Noagreement tosettle on the basisof both partiespaying their own costsisto be made without
Our prior approval.

(4) Discontinuarce of a Claim
If You:-
(@) Settlea daimor withdraw a daimwithout Our prior agreement;
(b) do not givesuitableinstructionsto the Appointed Representative;
(c) dismissanAppointed Representative without Our prior consent;
the cover We provide will end immediatelyand We will be entitledto re-claimfrom You any Costsand
E>xpenses Wehave incurred.

(5) Recoveries
You musttake everyavailable stepto recover Costsand Expensesthat Wehaveto pay and must pay Us
any Costs and Expensesthat are recovered.

(6) Disputes
If any difference arisesbetweenUsand You in respect of the acceptance,refusal, control or handlirg of
any claim under thissection, You cantakethe stepsoutlinedin Our complaints procedure statedunder
Our Promiseof Service.

(7) Arbitration
You have the right to referany difference that arises betweenUsand You in respectof the acceptance,
refusal, control or handlirg of any claimunder this sectionto arbitration, whichwill be dedded by counsel
chosenjointly by Usand You. Ifthere is adisagreement with regard to the choice of counsd, We will ask
the president of arelevant national law societyto choosea auitably qualified
person. The arbitratoNJdegision shal be final and binding on both parties.All costsfor resolvingthe
difference will be met by the party whom the dedsionis made agairst.

(8) The Most We Will Pay
The most We will pay for eachinsuredPersonin respectof any or all daimsarising from one causeis the
sum insuredstatedin The Shedule.
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Winter Soorts

Winter Spats Equipment

If Yourwinter sportsequipment islost, stolenor damaged during Your trip, we will pay for their
replacement or repair, whichever isthe lower, after making an allowancefor wear and tear and lossof
value using the scale below:-

A Upto 1 year old, up to 90%of the price You paid;

A Upto 2 yearsold, up to 70%o0f the price You paid:;

A Upto 3yearsold, up to 50%of the price You paid;

A Upto 4 yearsold, up to 50%o0f the price You paid:;

A Upto 5yearsold, up to 20%of the price You paid;

A Over 5yearsold, nothing.

The most we will pay is the sum insuredstatedin The Schedule for each InsuredPerson.

If Yau hire winter sports equipment and it is lost, stolen or damagedby acddent during Yaur trip, we
will pay for its replacement or repair. The mostwe will pay isthe sum insuredstatedin The Schedule
for eachInsuredPerson.

If we pay under the above, we will also pay to hire replacement winter sports equipment for the rest of
Your trip. The mostwe will pay is the sum insuredstatedin The Shedule for each InsuredPersonfor each
24 hour period that the equipment isneeded.

We will pay up to the sum insured statedin The Schedule to replace Your lift passif it islost or stolen
during Yaur trip.

Exceptions
The following exceptionsapply to winter sports equipmentn addition tothe Policy Exceptionsat the back
of thispolicy.

We will not pay for a claim for-

(1) deliberate or malicious damage to winter sports equipment causedby the InsuredPerson;

(2) lossor damageto winter spats equipment causedby the Insured PersonQ @relesiessor neglect;

(3) wear and tear, lossof value and damage causedby moth or vermin, or any processof cleaning,
repairingor restoring;

(4) lossesfrom motor vehicles;

(5)any loss or theft whickrou do not report to the police within 24 hours of discovery and get a written
report for (where it is not possible to obtain in a police repdoti must provide other dependant proof of
loss such as a letter froivour transport company or resort management).
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Special Caditions

(1) You musttake reasonable care tokeepthe winter sports equipment safe. If the winter sports
equipment is lostor stolen, You must takeall reasonable stepstoget it back.

(2) If thewinter sports equipment is lostor damagedby an authority, atransport companyor hotel, You
mustreport the detailsof the lossor damageto themin writingand get writtenconfirmation.

(3) If winter sports equipment islost or damagedby an airline You must: -
A geta propertyirregularityreport;
A give writtennoticeof the claimto the airline within the time limit in their conditions of

carriage (You should also keepa copy);

A keepall travel tickets andtagsif You claim under this policy;
A You must be ableto prove that You were responsible for the lost, stolenor damageditemsand
the purchaseprice.If You do not do this, it may affect Your claims.

Delay due to Avalanche
We will cover You for the costof extratraveland accommodationif an avalarche delays Your arrival ator
departure from the booked resort.

The most we will pay for eachlnsuredPerson is the sum insuredstatedin The Shedule.

Piste closure
(This section does not apply to cross country skiing.)

We will pay You one of the following:-

(1) the suminsured statedin The Shedule perday (up tothe maximum amount statedin The Shedule in
total)towardsthe costs You have to payto traveltoanother resort if thereisnot enough snow, too
muchsnow or high winds whichresult in all skiliftsand skischoolsat Your booked resort being dosed.

(2) the suminsured statedin The Shedule perday (up to the maximum amount statedin The Shedule in
total) for eachday Your resort stays dosedif there isnot enough snow, too much snow or high winds
whichresult in all skilifts and skischoolsat Your booked resort being dosedand thereis no other resort
availabke.

Exceptions
The following exceptionsapply to piste closuren addition to the Policy Exceptionsat the back of thispolicy.

We will not pay a clainm:
(1) whereevidencethat confirms the piste closuresfrom either Your tour operator or resort
management has not been provided.

36

AVIVA



SK Pack

If, due to illnessor injury, You are medically certifiedasbeing unabk to skior board we will pay the
proportionate costof Your non-refundable skipack. The skipack includeslessonsfroma skischool, ski hire
and the cost of any lift pass.

The most we will pay for eachinsuredPerson is the sum insuredstatedin The Schedule.

Exceptions
The following exceptionsapply to ski pack iraddition to the Policy Exceptionsat the backof thispolicy.

We will notpay a claim
(1) if Youdo not get a witten report from adoctor at the start of theinjury or iliness toconfirm the
dates You wereunabk to sk

Inability to take part in Winter Sports activities

If, due to injury or illnessduring the Insured Journey, You cannot take part in winter sports activities,we
will pay You the sum insured stated in The Shedule as compensation for eachday Your were prevented
from doing so.

The most we will pay for eachlnsuredPerson is the maximum suminsured statedin The Shedule.

Exceptions
The following exceptionsapply Inability to take part in Winter Sports activitiesaddition to the Folicy
Exceptionsat the back of thispolicy

We will notpay a claime

(1) arising from an illnessform whichthe InsuredPerson isaware of and travelling agairst medical advice;

(2) Medical Expensesincurred in the UnitedKingdom or normal country of residence;

(3) the InsuredPersontravellingagairstthe adviceof amedical practitioner;

(4)if You do not get awrittenreport from a Doctor at the start of the injury or illnessto confirm the dates
You were unabk totake part in.
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Policy Conditions

All of thefollowing Policy Conditions apply in addition to the conditions contained in eachSection of the

policy.

(1) Assignment
You may not assgnthe benefits under thispolicy. We shall not be bound to accept or be affectedby any
notice of any trust chargelien purported assgnment or other dealingwith or relatingtothis policy.

(2) Cancellation
a) You may cancel thipolicy at any time after the date We have received the premium, by providing 30

b)

d)

days notice in writing to Us.

If there is a default under Your Aviva credit agreement which finances this policy, We may cancel this
policy by providing notice in writingptY ou in accordance with the default termination provisions set out
in Your Aviva credit agreement.

If Your policy is cancelled under (a) or (b) above and provided that there have been no:
(i) claim(s) made under the policy for which We have magayment,
(i) claim(s) made under the policy which are still under consideration,
incident(s) which You are aware of and are likely to give rise to a claim which has already been
or is yet to be reported to Us,
during the current Periodf insurance We may, at Our discretion, refund to You a proportionate part of
the premium paid for the unexpired period.

Where there is no Aviva credit agreement to finance this policy, We will cancel this policy from the
inception date if the premiumhas not been paid and no return premium will be allowed. Such
cancellation will be confirmed in writing by Us to Your last known address.

We may also cancel this policy at any time by sending not less than 30 days notice in writing to Your last
known addess.

We will refund a proportionate part of the premium for the unexpired period provided that there have
been no:

(i) claim(s) made under the policy for which We have made a payment,

(i) claim(s) made under the policy which are stilflar consideration,

(iii) incident(s) which You are aware of and are likely to give rise to a claim which has already
been or is yet to be reported to Us,

during the current Period of insurance.

(3) Cessation of Employment
Coverunder thispolicy will cease for any InsuredPersonon the lastday of the month inwhichthe insured
Person isno longer eligible to remaina member of the Group Insurance Ssheme.
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(4) Claims Procedure
If inrelationto any claim You have failedto fulfil any of the following conditions, You will lose Your right to
indemnity or payment for that claim.

You must:-

(@) tell Usassoon aspracticable of any event or ocaurrence which may result in aclaim and in any
event no later than 60 days after the ocaurrence of suchevent;

(b) assoon aspracticableandat Your expense,provide Uswith a written claim containing asmuch
information as possible of theloss,destruction, damage, acddent or injury, including the amount
of the claim;

(c) provide Usat Your own expensewith all certificatesinformationand evidence reasonably
required by Usand in the form and of such nature asWe may presciibe;

(d) immediately passto Usunarswered, all communicationsfrom third partiesin relationto any event
whichmay result in a claimunder this;

(e) not admit or repudiate liability, nor offer to sdtle, compromise, makepayment whichmay result
inaclaimor pay any claim under this policy without Our writtenagreement.

The InsuredPersonshall:-

(@) submit to medical examinationat Our requestin respect of any alleged Acdadental Bodily Injury
or Scknesswhere We shal pay the fee;

(b) assoon aspossbleafter the ocaurrenceof any Accidental Bodily Injury or Scknessobtain
and follow theadvice of aQualified Medical Practitioner.

We shall not be liable for any consequences arising due to the Insured PersonQ #ailure to obtain and
follow such advice and use such appliarce or remedies as may be prescibed. In the case of death We
shal be entitledto have apost-mortem examinationat Our own expense.

(5) Contribution
If at the time of anevent giving riseto a daim thereis any otherinsurance policy in forcein Your name
which covers You for the same expenselossor liahility We will only pay aproportion of the claim being
determinedby referenceto the cover provided by each of the relevant policieswith the exception of
Personal Acddent benefits whichwill be payable in full.

(6) Fraud

If a claim made by You or anyone acting on Your behalf is fraudulent or fraudulently exaggerated or
supported by a falsetatement or fraudulent means or fraudulent evidence is provided to support the
claim, We may:

(1) refuse to pay the claim,
(2) recover from You any sums paid by Us to You in respect of the claim,

(3) by natice to You cancel the policy with effect from diage of the fraudulent act without any return of
premium.

If We cancel the policy under (3) above, then We may refuse to provide cover after the time of the
fraudulent act. This will not affect any liability We may have in respect of the provision of feee the
time of the fraudulent act.

If this policy provides cover to any person other than You and a claim made by such person or anyone acting
on their behalf is fraudulent or fraudulently exaggerated or supported by a false statement or fraudulent
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